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Together Dental’s South Essex locations
faced rising call volumes and they had
considered hiring additional receptionists.

Instead, they implemented Ring Smart’s
AI voice communication solution into one
of their locations to handle inbound calls,
bookings, and FAQs. This is a pilot run
which they are now considering to build
out across multiple locations. 

Client Overview



KEY RESULTS
WITHIN 60 DAYS
✔ £24,000+ annual savings from avoiding new hire
✔ 17% increase in bookings due to no missed calls
✔ 85% of inbound calls now handled by AI
✔ Staff time reallocated to in-practice patient care
✔ 24/7 branded voice coverage
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PRACTICE
MANAGER
TESTIMONIAL
“Since implementing Ring Smart’s solutions to support with
our communication workflow between our patients, there has
been a serious, noticable benefit to our practice. We’ve seen
real savings and better patient experience. The voice sounds
natural and professional, and patients are now getting help
even after hours. We are proud to be the first practice of our
organisation to pilot this product and we are definitely
recommening all of our other practices follow suit!”

Giohanna Venta, Practice Manager, Together Dental



RECOMMENDED FOR
GROWING PRACTICES
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CONCLUSION 

DELIVERED
MEASURABLE ROI

IMPROVED PATIENT
SATISFACTION

ALLOWED
SCALABILITY 

REDUCED PRESSURE
ON STAFF

CREATED SMARTER
WORKFLOWS


